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ENVIRONMENTAL POLICY

The company IKNOWHEALTH S.A. recognizes that economic growth can and must go hand in hand with a healthy
environment and combines its dynamic course with the necessary respect for the environment, its preservation,
protection and improvement.
Thus, the Company's Management is committed to the following:
¢ The integration of environmental thinking in its daily decisions with a view to protecting the environment from
its activity.
¢ Monitoring the development of new, cleaner technologies with a view to their adoption.
¢ Complying and, where possible, exceeding the requirements of environmental legislation.
e The provision of all necessary resources for the implementation and continuous improvement of the
Environmental System.
e  The lawful and proper operation of the business, following faithfully and without deviation everything that is
mentioned in the current legislation and is related to its activity.
e  Ensuring that the objectives and policy of the Environment are defined and are fully compatible with the
framework and strategic direction of the Company.

¢  The continuous improvement of the Environmental Management System.
In the above context, the company aims to:

e The development and institutionalization of simple and flexible operating procedures.

¢ The continuous improvement of its environmental performance.

* The environmental awareness of its staff, customers and suppliers.

e The rational use of natural resources and energy.

¢ Minimizing negative impacts on the environment.

e The prevention and response to emergencies that could cause impacts on the environment.
It is the belief of IKNOWHEALTH S.A. that the implementation of the Environmental System according to the
international standard 1SO 14001:2015 will contribute greatly to the implementation of the company's objectives.
We declare that in the company:

® The protection of the Environment is the guiding principle of all its activities.

¢ The final judges of the quality of our products/services are the customers.
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